Church Helpmate™ 2010 Order Form

All contents Copyright © 1999-2010 Helpmate Technology Solutions, LLC. All Rights Reserved.
Helpmate Technology Solutions, LLC, PO Box 619, Union, KY 41091 USA
888.858.3247 (toll-free)  859.212.0837 (fax) sales@helpmate.com  www.helpmate.com

Date: Phonet:

Church/Org Name: Fax#:

Contact Name: Email:

Street Address: Web Site:
City:

State/Province;

Zip/Postal Code: Country:
Addressaboveisfor: [ Church/Org [ ]My Persona Address [ ] Other

PRODUCT / SERVICE SELECTION
Item ID# (see Reverse Side for Item ID#'s and prices) | Price Per | Qty | Total
1 $
2 $
3 $
All pricesin U.S dollars Sub-Total: $
KY Residents add 6% State Sales Tax (or if tax exempt, please provide | D# )| $
* Standard US shipping via USFirst Class Shipping ($5.95— PER ITEM)* | $
Mail delivery (2-3 day avg. delivery). L . .
Shipping charges not applicable to L icense For(ggr(]itliinxenFt’;oLEng(rﬁv)ernlght Delivery ADD AN ADDITIONAL $15.00 | $
Upgrades (CH2010L UP) or Support Plans. y TOTAL: | $
PAYMENT METHOD
Please select ONE of the following payment methods:
[ 1 Check/Money Order/Cash [ 1 CreditCard

- Make payment to: "Helpmate Technology Solutions, LLC" Name as Printed on Card:
- Deliver order form and payment to: Card#:

Helpmate Technology Solutions, LLC ] .

PO Box 619 CID/ICVV S . FTxp| ration: . .

Union, KY 41091-9594 USA [ TVISA [ ]MasterCard [ ] Discover [ ] American Express

- Deliver to: Helpmate Technology Solutions, LLC
OR PO Box 619
Fax to: 850-212-0837 Union, Ky 41091 USA

(we can electronically process your faxed check as a debit - Or Faxto: 859-212-0837

f k t

fom your bank account) - Or toll-free by phone at 888-858-3247 (859-384-7564)
NOTE: Payments must be madein U.S. funds.

You can order all of our products and services via our Internet web site at: www.helpmate.com




PRICING & NOTES

Item ID# Price (uss) | Description

CH2010/100 $ 297 | “Leve 1" Church Helpmate™ 2010 License for storage capacity of up to 100 Household records and 100
Contact records.

CH2010/300 $ 597 | “Level 2" Church Helpmate™ 2010 License for storage capacity of up to 300 Household records and 300
Contact records.

CH?2010/600 $ 897 | “Leve 3" Church Helpmate™ 2010 L icense for storage capacity of up to 600 Household records and 600
Contact records.

CH2010 $1197 | “Level 4’ Church Helpmate™ 2010 License for unlimited storage capacity.

CH2010LUP $ 300 | Church Helpmate™ 2010 License L evel Upgrade to upgrade Level 1-3 to next higher license level.

CH2010MAN $ 45 | Optional Church Helpmate™ 2010 Printed “Hard-Copy” User Manual

NOTE: Thismanual is provided free of charge with the CH2010 software in electronic form in Adobe Acrobat® PDF file format
(which can be viewed on-screen and/or printed as necessary). The size of the User's Manual is approx. 500 pages.

PSUPCH $270 | Premium Support Plan annual subscription for Church Helpmate™ customers. Price shown includes a 20%
discount for including support plan subscription purchase with initial product purchase.

SSUPCH $180 | Standard Support Plan annual subscription for Church Helpmate™ customers. Price shown includes a 20%
discount for including support plan subscription purchase with initial product purchase.

ESUPPCH $ 205 | eSupport Plus Support Plan annual subscription for Church Helpmate™ customers. Price shown includes a
20% discount for including support plan subscription purchase with initial product purchase.

ESUPCH $85 | eSupport Support Plan annual subscription for Church Helpmate™ customers. Price shown includes a 20%
discount for including support plan subscription purchase with initial product purchase.

e CH2010 License Levels 1-4 are multi-user (network) license levels permitting usage on an unlimited number of computers at the organization’s
site—aswell as any home/personal computers of staff members or volunteers.

e CH2010 License level storage limitations (for Levels 1-3) apply to Household (family) records and Contact records (Contact records are used in
the “Contacts’ module of the CH2010 program for storing vendors, other church contacts, out of state contributors, etc.). Thereisno limitation
placed on the actual number of Individual (people) recordsin the database for any level.

e  All support plan subscription pricing shown with 20% discount for ordering support plan at the time of theinitial software purchase. This
discount does not apply if ordering support plan at alater date.

e CH2010/100, CH2010/300, CH2010/600, and CH2010 include a 30-day money-back guarantee.

e CH2010/100, CH2010/300, CH2010/600, and CH2010 include afree initial 60-day startup support period which provides unlimited technical
support and software maintenance coverage (additional support coverage beyond this period is available on an annual subscription basis).

e If anannual support plan isincluded with the software purchase, the support plan subscription will begin after the free initial 60-day startup
support (you'll actually receive 14-months of coverage this way).

e  Pricing subject to change without notice (check our website at www.helpmate.com for current information).

You can order all of our products and services via our Internet web site at: www.helpmate.com




